I  lospitals.  large  pln’sician  gnni|is  oiler  small 
practices  hosted  access  toe-reconls  sy  stems 


Morgan  lljugli. 


Encryption  at  nmeWamer 


base  happy,  Oracle  Corp.  has 


tupport  changes,  although 


way  Oracle  distributes  its  soft- 
fixes  to  be  troublesome. 


Cisco's  new  security  appliances  spur  a  debate  on  (  A.  He's  back!  IT  nemesis  Nicholas  G.  Carr  says  corporate  IT 
who's  really  responsible  for  securing  networks.  I  tW  is  doomed  to  go  the  way  of  the  electric  generator. 
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6  EMC  plans  to  release  a  mid¬ 
half  the  capacity  of  the  high- 
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aSaaSSl  EMC  Unveils  Midrange  Centera 


Trims  capacity, 
price  of  array 


Inc.  in  Wellesley,  Mass.  Like  the  original  Centera.  the 
new  box  also  incorpo-  new  box  comes  with  remote^ 


New  Cisco  Appliances  Drive 
Debate  on  Network  Security 


I'  1 '  execs  weigh  use 
of  internal  tools  vs. 
external  protection 


tools  should  be  applied  and 
Cisco  Systems  Inc.  used  the 


Fslambolchi.  AT&T  Corp.‘s 
CIO  and  chief  technology  offi¬ 
cer.  responded  that  the  proper 


ogy  they  can  control  and  reli- 

"You  need  both."  said  Andre 


Continental  Airlines  Inc., 
new  Adaptive  Security  Appli- 
months.  At  S16.W5.  the  5540 
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AT&T  and  others 
should  be  in  the 
network  pipeline 
protecting  against 
threats.  I  want  my 
provider  to  do  that. 
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Vendor  Group  Adds 
Net  Access  Specs 


by  a  large  group  of  vendors 
that  includes  IBM.  Intel  Corp. 


ia  compromised  PCs  and 
El-Haggan.  CIO  at  Coppin 


I  ill 
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Briefly  Noted 


notogies  Corp.  last  week  announce) 
Generation  2  radio  frequency  iden¬ 


tic  Equant  deal  will  allow  UMS  to 

ia' 0  54205 


IT’s  Transformative  Era 
Eludes  Most  Companies 


Mundane  issues 
are  still  holding 
hack  progress 


the  World  Wide  Web  and  oil 
breakthrough technologies,  r 


,  a  unit  of  Dollar 

Tulsa.  Okla..  last  week  said  it  has 
finished  translating  its  Thrifty.com 


|  then  replacing  systems  “w 
you  have  the  luxury  of  tim 


at  Ridgewood  Capital  asked  not  to  be  identified 
mem  LLC  in  Ridge-  complained  that  the  need 


her  technologies,  have  pased 
mal  period  in  IT.  contends  k 


ccuting  on  the  IT  groundwork  transformation  that  were 
that  has  Ken  laid  over  the  by  the  conference  attendc 
p.Lsi  40  years.  Still,  he  contended  that  th 

i  In  the  health  care  industry,  a  ’  technology  friendliness” 
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DON  TENNANT 


Courting  Controversy 


WITHIN  MINUTES  after  my  Q&A 
with  Gerald  Cohen  was  posted 
on  our  Web  site  last  week  [Quick- 
Link  54143],  the  e-mails  started 
pouring  in.  The  founder  and  CEO 
of  business  intelligence  software  vendor  Information 
Builders  had  certainly  stirred  some  emotions  with 
his  comments  against  offshore  outsourcing  and  lift¬ 
ing  the  H-1B  visa  cap. 


1  can  in  New  York  City,"  Cohen  said. 

Still,  be  didn’t  shy  away  from  the 
fact  that  “a  lot  of  these  jobs  that  go 
overseas  are  the  spawning  grounds 
for  future  jobs.*’  QA  work  has  tradi¬ 
tionally  blazed  a  career  path  to  pro- 


advanced  software  design,  so 
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All  Packaged 
Up,  Nowhere 
To  Go 


D! 


URING  THE  PAST  10 
|years,  we  in  IT  have 
done  a  solid  job  of 
ourselves  from  the 


Packages  have  replaced  ou 
new.  our  first  thought  is  to  lo 


If  the  goal  is  simply  to] 


:r[  the  enterprise,  that’s 
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WITHIN  MINUTES  after  my  Q&A 
with  Gerald  Cohen  was  posted 
on  our  Web  site  last  week  [Quick- 
Link  541431,  the  e-mails  started 
pouring  in.  The  founder  and  CEO 
uf  business  intelligence  software  vendor  Information  i 
Builders  had  certainly  stirred  some  emotions  with 
his  comments  against  offshore  outsourcing  and  lift¬ 
ing  the  H-1B  visa  cap. 


All  Packaged 
Up,  Nowhere 
To  Co 


If  the  goal  is  simply  to  pnn 
the  right  way  to  go  about  it.  f 


flagship  WebFocus  7  product  (it’s 


striding  H-1B  visas  and  for  avoiding 

know-lodged  that  Information  Build¬ 
ers  sends  ‘,tho  routine  kind  of  quality 
assurance  work"  offshore.  "I  can  get 
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poweredbycisco. 


More  customers.  More  tracking  numbers. 

And.  yes.  more  demands  on  your  storage  network. 
How  do  you  keep  it  all  accessible  yet  manageable?  Or  better 
Cisco  intelligent  storage  networking  can  keep  things  avails 
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Chilling  Out  With  DC  Power 


Dell  CTO  Kevin  Kettler  says  the 
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AND  WELL-GUARDED 
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ScanSoft  Releases 
New  PDF  Software 


DataFkix  Unveils 
Data  Quality  Tool 


Looking  Beyond 
The  Big  Three 


-  f  YOU  WANT  TO  understand  your  technology 
strategy  options,  ray  usual  advice  is  that  you 
should  study  Microsoft,  Oracle  and  IBM.  There’s 
hardly  a  software  product  category  in  which  at 
_  least  one  of  them  isn’t  a  market  leader  and  mar- 


pretty  much  have  divided 


highly  multidimensional  (and  very 
sparse)  arrays  with  lots  of  possible  sub¬ 
scripts.  The  whole  thing  is  navigated 
via  relational-like  b-trees.  which  Inter- 

rebalancing.  And  Cache  is  particularly 
fast  at  updating  bit-mapped  column  in¬ 
dices,  a  nice  boost  to  SQL  performance 


objects.  This  language  is  a  Should  you  use  Cache  instead  o! 
proprietary  outgrowth  of  Oracle  or  DB2?  Probably  only  if  a  huge 
the  Mumps  standard  performance  advantage  can  be  proved 

(Massachusetts  General  for  a  particular  application.  But  is 

Programming  System ),  a  from  the  big  DBMS  vendors?  Quite 
health-care-oriented  4GL  possibly.  True  object  orientation  and 
Naturally,  Java  and  XML  are  complex  XML  are  each  awkward  to 
supported  as  well.  In  addi-  support  in  classical  relational  struc- 
is  a  reasonably  versatile  and  tures,  and  both  Oracle  and  IBM  show 


t _ .  bulk  of  their  revenues.  Both  sell  pri-  trading  floors  and  telephony  billing  on  indirect  sales  and  to  some  historical 

SraimOM*  manly  through  indirect  channels  but  support  the  performance  claims.  The  product  advantages,  such  as  a  no-DBA 

I  derive  a  large  minority  of  their  rev-  Cache  partner  catalog  does  imply  that  RDBMS  and  what  was  once  the  best 

,  enues  from  direct  enterprise  sales.  the  heart  of  the  business  is  specialized  4GL  available.  But  even  so.  Progress’ 

Brocade  Buys  10%  Both  seem  to  have  decided  that  object-  apps  in  areas  such  as  patient  records  —  core  techies  now  think  the  future  is  in 

ai  TyU  Mrhnmrif-  oriented  database  and  middleware  but  a  few  complete  back-office  suites  object-oriented  DBMSs  (and  associated 

^  IWIWIH  no  technology  is  the  wave  of  the  future.  suggest  that  the  relational  features  middleware)  as  well.  And  while  they 
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Looking  Beyond 
The  Big  Three 

-  F  YOU  WANT  TO  understand  your  technology  oriented  as  -  and  indeet 
strategy  options,  my  usual  advice  is  that  you 
should  study  Microsoft,  Oracle  and  IBM.  There’s  highly  multidimensional 
hardly  a  software  product  category  in  which  at  ^*i'eht'““g° 

_  least  one  of  them  isn’t  a  market  leader  and  mar-  ^  reiationai-iute  b-trees 

-  Description  Language)  is  Systems  insists  are  rigott 

emphatically  obiect-orient-  rebalancing.  And  Cache  i 


DataFka  Unveils 

search,  speech  recognition 
-  you  name  it  and  they’re 

Data  Quality  Tool 

there.  And.  of  course,  in 
database  management,  they 

Speedy  server  deployment.  Just  one  console. 


Now.  Dell"  PowerEdge"  administrators  only  need  one  console  to 
deploy,  manage,  monitor,  patch  and  update  software  and  hardware  for 
Microsoft®  Windows®  and  Red  Hat®  Linux®  environments.  With  all 
those  features  fully  integrated,  Dell  OpenManage  with  Altiris 
Management  Suite  for  Dell  Servers  helps  get  systems  up 
and  running  fast,  saving  IT  time  and  resources. 


Take  some  time  to  see  for  yourself. 
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Hie  End 

OF  CORPORATE  IT 

Nicholas  Carr  is  at  it  again.  This  time, 
he  envisions  a  tiiture  w  here  IT  has 
gone  the  way  of  the  electric  generator. 


WE  KEEP  YOUR  PEOPLE  MOVING 
WITHOUT  SHAKING  THINGS  UP 
AT  THE  OFFICE. 
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Xilinx  Taps  Cooney 


HART  ITRKINS 

Management  Controls: 
A  Lost  Art 


The  basic  management  controls 
required  to  run  an  effective  IT  organiza¬ 
tion  are  quickly  becoming  a  lost  art.  Many 
companies  have  lost  touch  with  the  funda¬ 
mentals  of  IT  management.  The  industry 
originally  learned  these  fundamentals  during  the  1970s 
and  ’80s,  but  today  there  are  large  numbers  of  IT  orga¬ 
nizations  with  surprisingly  weak  management  controls. 
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Xilinx  Taps  Cooney 

COONEY  from  teDuMnollto 

CIO.  Cooney  sarvad  previously 
,MfcaaariorJfactafoMT«nd 

rope,  ths  Mddfe  Esrt  and  Africa. 

the  board  oftSrecton  at  Urn 

opmhm  from  XHn’s  Euro- 

Prior  to  Wring  Mins  Klysars 
ago.  Coonoy  served  In  ■  variety 

U.S.I.  Names  CIO 

BART  PERKINS 

Management  Controls: 

A I  ost  Art 

F  a  HE  BASIC  MANAGEMENT  CONTROLS 

'  1  '  required  to  run  an  effective  IT  organiza-  defined  procedures  for  systems  develop- 

1  tion  are  quickly  becoming  a  lost  art.  Many  mem,  ctonge  control  problem  nunage- 

I  companies  have  lost  touch  with  the  funda-  ZTh  as  commit^  and  research  firms. 

-A.  mentals  of  IT  management  The  industry 
originally  learned  these  fundamentals  dunng  the  1970s  from  ,he  u.k,  although  h  isn't  yet  wide- 
anH  ’ROc  hut  todav  there  are  large  numbers  of  IT  orga-  iy  used  in  the  us. 
nizations  with  surprisingly  weak  management  controls.  trols  Wen  understood  by  -gray  hairs- 

As  a  result,  these  companies  costs  IQuickLink  496681.  m^indus^.Cet.^frome^eri- 

are  often  unable  to  perform  for  esample,  one  cbent_^  ,h,  Droccss  ^  “Qid  Anting 
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effort  by  an  unfriendly  party,  it  can  be  seen 

bly  don’t.  So  your  company’s  salesmen,  market¬ 
ing  people,  lawyers  and  public  relations  reps 
may  be  revealing  sales  quotes,  product  plans, 
legal  strategies  and  other  information  they 

business  strategy  or  closely  held  financial  data. 

Where  is  IT  in  all  this?  Protecting  this  stuff  is 
what  we  do.  We  should  be  front  and  center, 

also  have  to  deal  with  worms  and  hackers  and 
other  threats.  But  we  can’t  let  users  fall  through 
security  cracks  —  especially  when  that’s  exact- 

So  talk  to  your  users,  especially  the  ones  who 
send  documents  outside  the  organization.  Ex¬ 
plain  the  problem.  Suggest  work-arounds,  such 
as  converting  documents  to  a  different  format 


Blackout 

WHERE  WAS  IT?  On  Saturday,  April  30,  the  Penta¬ 
gon  released  an  unclassified  version  of  its  report 
on  a  March  4  incident  in  Baghdad,  in  which  an 
Italian  intelligence  agent,  Nicola  Calipari,  was 
shot  and  killed  by  U.S.  troops  at  a  checkpoint. 

The  unclassified  document  was  an  Adobe  Acrobat  file,  with  sections 
containing  classified  information  blacked  out.  But  for  anyone  who 
downloaded  the  document,  discovering  what  was  behind  that  elec¬ 
tronic  black  ink  was  trivial.  If  fact,  it  was  practically  unavoidable. 
And  by  Monday,  that  classified  information  was  everywhere. 


So  where  in  blazes  was  IT? 
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downloaded  the  document,  discovering  what  was  behind  that  elec¬ 
tronic  black  ink  was  trivial  If  fact,  it  was  practically  unavoidable. 
And  by  Monday,  that  classified  information  was  everywhere. 

So  where  in  blazes  was  IT? 


ing  people,  lawyers  and  public  relations  reps 
may  be  revealing  sales  quotes,  product  plans. 


process  followed  for  coni  inning 
that  the  classified  information  w 
removed?  Those  are  questions  tl 


